22 

PERFORMANCE 
DATA SENT TO 
PRODUCTIVITY 
CENTER 



24 



ASSIGN AND 
SCHEDULE TASKS 



26 



ISSUE 
NOTIFICATIONS 



28 



DETERMINE 
STATUS 



FIGURE 2 




FIGURE 3 




/ • ■ ✓ I 

1 



FIGURE 4 



Client 
Landscape 



Lucent 
Switch 




Lucent 
Switch 



10 



Certificate Server 



Checkpoint 
Firewall 





Catalyst Switch 


ciscoSystems 






Public Network 216.x 



Web 
Server 




WaveOnline.Net 





Msg. 
Broker 





Catalyst Switch 


Cisco Systems 


Private Network 198.162.x 



{ 



72 



Corp. 
Server 









■ f'f'i * S<A „jP 




Unix 


^Deyel. s 




Devel. 











Internal LAN 



ciscoSystems 



Catalyst Switch 
Private Network 10.x 



Internal 
Associates 



72 



FIGURE 5 




PRE-PROCESSOR 
LOADS ALL TASK 
DATA 



} 


f 


SOLVER PERFORMS 
SCHEDULING 
ALGORITHM 




r 


POST-PROCESSOR 
ASSIGNS TASKS 



84 



86 



88 



FIGURE 7(A) 



STORE DATA 




SET PARAMETER 
THRESHOLD VALUES 



93 





FIGURE 7(B) 





Q- ° 

SI 

| I 

> <D 

> CO 
LU <D 

co a: 



| > 8 

lis 

~*JI 



o £ 

i* 

C CO 
LU 




LLI 

or 

D 
O 

LL 



^ ^C' i- f .' 



3 



111 



J &, : ;^.,. 



asm. 



if 1 "!" 



Si 




r if #f s 



: '.co 



5 CO'; 



CO 
LO 
CO 

S3 

OS 



LO 
CO 



ro 

CD 



1^- 
CD 



LO 
CO 
CO 



CO 



CO 
CXI 
CO 

CD 
CZi 

CXI 

ro 



cr> 



CO 



IS 



CD 

o 
«=Tl 

o 



as 



CXI 
CO 



CO 



CO 
CO 
CO 



LO 
CO 



CO 
CD 



CXI 

CO 



o 



■ --IS 



.as 



CD 
CD 



CD 
CO* 

r-~ 

CD 



CO 



CXI 



CXI 
CO 



-< ! 0 



o > 
o ( 

as s 



CO 



LO 

CZD J- 
CZD 

E3 1 

ro 
o 



en 



CXI 
CXI 
CO 



CXJ 
CO 



i'COsf 



LJ. 



CO 



CO 
CO 
CO 



CO 



- JP,. 

1^1 



till; yf; 



CT 



cxi 



c5 . - o 

CO 

CO ' "fe 



CXI 
CO 



.xr™^;^/ ■ = .v,:. ^^^^ ^^:^.\^u-:: 



1 



-18A 



-18B 





12 



Third-party 
WAP Gateway 





Palm Network 




PRODUCTIVITY 
CENTER 



■10 



FIGURE 13 




FIGURE 14 



18B 



1 1 ~M3 mwm 



nil 




Address 




Oalc 







HHi 
Dote Book 






fofemqPad' Prefs SOP Status 

'.■■;ft',Vi@- {Si 

Security.- To Do lJst , Welcome 













* 












Ei9 



FIGURE 15 



1 



■14A 



•14B 



-14C 



R/3, OS, DB 
Probes i 




98 



R/3 Servers 
Client A 



T 



R/3, OS, DB 
Probes 




98 ^ 



R/3 Servers 
Client B 




R/3, OS, DB 
Probes /- 




98 ^ 



R/3 Servers 
Client ...N 



•62 



62 
12 



62 



Virtual Private 
Network 



16 



.. . 



10 



Web-Based 
Cockpits 



PRODUCTIVITY 
CENTER 



FIGURE 16 




FIGURE 19 




l - S J«J http: / ' www • waveonline . net/logtn . htm "~~ — " ' 

~~ ' : JZj 



p;t\ ?h ;Mf '^-^ 



WoyeOnlinef 




f^K^-^rr^ 




FIGURE 20 




FIGURE 21 



£^ll?^^5/fewer-viiQ'tKon Internet Sxfdor&r " 



file,:" Edit 'AVu&t . > F&vcrites T&ols. j,>HeJpf . . 



j flddre^S' -j^} http: //waveonlme. neh/repoftsJeshare/CIO%20Overall%205ystem%20Stal;us .rpt 



4 



By Server 



By Subsystem 


Status 


BASIS 


■asm 


Database 


■S331 


Operating System 







Server 


Overall 


CPU 


MEM 


RDBMS DISK 


NET 


SAP 


sapdev 




Hi 




HI K 


HI 


HI 


sapprod 








mm « 


urn 




saptest 















FIGURE 22 




FIGURE 23 



FIGURE 24 







■. 


h|' - 




■ w. . 


- n ■ ■ 




CIO 








Reports 








FIGURE 25 



/'^fedC:-^^ ' ^Favorites. ^History -I^ : :#jtj^ 3. Q ' 



If 



Server Name 
sapdev 



saptest 



sapprod 



1 of 1+ 



Status 



Status 

Lo Yellow 



Description of Parameter Parameter Status 



Lo Yellow 



„oracle JD ¥1 sapdata5 .Disk 

Parameters with status green 

_sapcd_JDisk Space Used Pe 
_oracleJFR1_Pisk Space Use 

Parameters with status green 

c0t6d0_Ave disk wait 
idle CPU % 

_„usr_Disk Space Used Perce 
_tmp Disk Space Used Perc 
_oracle„PR1JDisk Space Use 

ij, i: >V ' ' , * V/ v 



Lo Yellow 



HF Yellow 
to Yellow 
Lo Yellow 
Lo YeHow 



FIGURE 26 




FIGURE 27 




FIGURE 28 



MS® 



^^^^^^S 

Viev L Fav o«tes Tools Help 

— . 




H 



Server Mama 
sapdev 



J 

sapp rod 



Description nf Pararflpf . ttr 



Parameters with Green Status 



Parameters with Green Status 



Parameters with Green Status 




Parameter 



V.; I m Internet? - ■ 



FIGURE 29 




^fe^: Idols Help; . 



: Ci0 Basis OpgfSys Batafaaag 

Parameter and Other Reports 




Time Raage : 
Parameter: 
Other Reports 




FIGURE 30 




FIGURE 31 



, , „ . . . ' - : . ■ 



. wa veonline .net/ wol/fr ameset . cf m 



WoveOnlinei 



Basis Oj^rSys Batatas* Reports WJofe'- 



^ 'START*' il 101882 ? SM50 - System Process Overview 
-•_J~ !• ° OA (SM51/SMS6) 



fflr' START < j 10-1901 bM35. Review BDC Session Logs 



1 ; ;?y^BJ • j] 101933 isMGW Monitor Rf3 gateway process 



NetratI 
Netrail 



I mjohnston j Not Started i °^I" 0 J 
* I | 01-30 PM 



mjohnston 



Not Started 



^g. -... ; . : ..:^ ^ — Netr3[l I mjohnston j Not Started 

« ^TAFiT lH^3 Cn^^ Netrali l^^^f^^^ 

<^ ^ _ ,. i , . .^^^^^ ' • .. :' ' k / \ X > t , ' \ t * f * % n 



01- 31-01 

02- 00 PM 



01- 31-01 

02- 00 PM 



01-31-01 



Job Edit r~ J 

4m 



; Jo^Edit ! 



FIGURE 32 



M File Edit VTeW Favorites Tdots Kelp 

»■'- ^- Back .~ #i ,:^ 5earch , ^^ : or ' tes ^History' ; ^ |g > 3 Q 



3 ^ Go „. 



WoveOnlinei 



If! 




li 






■ . ■ 


CIO 




Opo- 3y» 


Oaiobvrsu Reports 


Jobs 


Acicf Jab 



FIGURE 33 



^ -V'"'-- 5 ' *- ""Iftf'xV 



j \ K ^. Bade - ■ ■ y' 1 Search , ■ |jp FWites r ■ ' 0ttstory> : • ' ; p[f - Jjgf * g% ' 



i AgfdreSs i^J http: //w ww ,wa veonlrne . net/wol/f rameset . cfm 



•1 : ' jp 





FIGURE 34 



4 



http //waveonline net/wQl_docs/task_documents^T05 03 01 020_Monitor_CPU_Time doc 



HI;! 




- 1 .1.1.1-* CPUTime-pasis-TeamJH 

* CPU time measures how long your R/3 server's spend allocated to work processes 
, Average CPU time should be less- than 40%- of the average response time • High 
CPU time can be an indicator ofsjyfe^tuxta] ABAP programs, or too many users for 



FIGURE 35 



l.!jF$& Edib Vjew Favorites Tools Help. 
f/^Back - ■ #;. 3;.^ .( . ^Search - jg Favorites ^ 



http : //www . wa veonline . net/woi/f rameset . cf m 



■CIO/ Susls OperSy^ totatee Rsparfc-'' 4Qh$ AM«k& 




llftwi . . . . .™ , ... „ 

s^^f^ ■ : - Se^ct the Task Using the^ ±. '33fiff\ : 

i r :v:« r , i . }1 , 1 • ■ SMrcb'for ©Task based on Task Id or Keyword ' '. ' • = ; :i v ; ' <i!i ' ; fl|fifl 



' : <i=^4< v. : i t '.^i 



FIGURE 36 



yj>jBfcjf - ; gdit >5£iew, > ,Favofjte^- ; £oo1s/> 



^&:W:-^ :; ;i:;;;;r:;; 




j | Address http://www.waveonlme.net/wol/frameset.cfm 



w ■'- ii : w ■ i|, g§ ■ 

CIO Basis OfJ*r %s 0-ataba&» R*port« *lobs AddJoE? 



L3 T05 Operating System Management j* 
Otf TOS SAP Environment Management 
£3 TOG DO 

CJ T06 01 Documentation 
3? JZH T06,02 Corrections and Transports 
,+] wl T06TJ3 Ghent Maintenance i 

CJ T06 04 OSS Administration 
:+l -2J TOO, 05 Batch Processing 
33 Cl T06.06 R/3 Software Administration 
-J <£d T06 07 R/3 Routine Monitoring 

3 -23 T06 07 00 None 

3 ST03 Background response time 
J ST03- CPU Time 
J ST03 Dialog response time 
'J} ST03 Load time 
Z} STD3 Roil in, roll out times 
J ST03 Time per DB tequest 

t ST03 _Top f 30 transactions by dialog ste„ 



iplfc 

3^ 



Create a New Job 



Task iD :. T06. 07.01. 003 
Task Description.:: ST03: Background response time 



Start Date: iWiriMiHI J 1 



Start Time; in 



8. 



If Internet f . 



FIGURE 37 



lltejrt:/ / www„waveonline.tiet/ivoi/i 



If ,@je- ^Edit*;- £iew> Favorites/' Tools - He(p\- 



•^.BacH;:-;^ > ^jS".: *jj j- ^Search.,- ^Favorites ^History ! ^ 4J - 



I j ^^driess http://www.waveonline.net/wol/Prameset.cfm 



"3 ,^°. '! 



Dafeabssa Reports 



. iabs Add J*?b 




FIGURE 38 



